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T&L 2900— INTERCULTURAL COMMUNICATION: WHAT WE NEED TO KNOW  

TO ENCOURAGE CIVIL DISCOURSE IN OUR DAILY LIVES 
 

Course at a Glance 
 
Instructor/Presenter: Jane Ball, Ph.D 
Length: 45 Hours 
Dates: TBA – Complete in 4 months 
Number of Professional Development Credits: 3, from the University of North Dakota 

Introduction

 

Course Description and Purpose: 

This course introduces students to communication among people from diverse cultures. Intercultural 

communication is a negotiated understanding of meaning in human experiences across social systems and 

societies.   

 

Class activities will include discussions with the professor and experiential learning. Do not hesitate to e-mail me if 

you have questions or concerns about the class. Your ideas, input, and insights will make your class experiences 

more meaningful. Thus, they are both valued and appreciated. Even though this is an on-line class, you are 

expected to participate and to be engaged. 

 

The focus is theoretical and course assignments and discussions are designed for application to your everyday 

encounters with people from diverse cultures. The course will enable students to focus on history as an 

investigative process and will provide theoretical foundations to better understand the complexity of the issues 

surrounding race, gender, and sexual orientation. 

  

This course is intended to: a) make you aware of the range and variations in the ways we communicate with one 

another; and b) improve our communication skills in order to enrich and improve relations between people. This 

does not mean that students must disclose sensitive or private personal information to the class. Student privacy is 

respected at all times. We must be able to say what we think without fear of rejection or personal attacks. Ethical 

behavior and courtesy are required. Students must adhere to a code of ethics which will enhance openness, 

involvement, and respect. The use of discriminatory and/or hateful language is not allowed!  Students are expected 

to listen to one another and to read each other’s ideas and opinions without being judgmental. We are here to learn 

from one another, to challenge what we thought we knew as truth, and to open ourselves up to alternative world 

views and perspectives. Communicating on an intercultural level is not easy. 
 
This self-paced course can be started and completed at the student’s own leisure within four months from the 
UND course registration date.  
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Learning Objectives 

 

The course will teach students how to navigate through multicultural and multiracial America. It will teach  

them how to: 

1) Increase understanding of the relationship between culture and communication; 

2) Determine what we need to know to encourage civil discourse in a time of acrimony and polarization; 

3) Provide an intellectual framework that allows description and a better 

understanding of communication between culturally heterogeneous people;       

4) Explain the role of cultural patterns, verbal codes, and nonverbal   

codes in the development of intercultural interpersonal relationships; 

5) Describe obstacles for competent and meaningful intercultural  

communication;  

6) Develop communication skills that improve competence in 

intercultural communication; and  

7) Challenge us to appreciate the marvelous complexity both within and 

among cultures. 

 

Session Topics

 

The course content consists of: 
 

 Research, Reading, Reflection, and Writing 
 

 Take Home Exams (3) 
 

 Experiential Visit 

 
  
Course Materials 

 
 
All course content is online and/or within the course with the exception of a book choice.  Students will choose 1 
from a list of 4 options identified by the instructor.  
 
Technical Requirements – An up-to-date computer and reliable internet access.  Any online browser should work 
but IE 7 or Google Chrome are recommended. 

 
Assignments & Grading Percentages toward Final Grade

 

Activity Points Percent of Grade 

Take Home Exams – 300 pts 300 pts 18% 

Experiential Visit – 200 pts 200 pts 12% 

Research and Writing – 1150 pts 1150 pts 70% 

TOTAL 1650 100% 
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Grading

 

This online course uses Letter Grading (A – F) or Satisfactory/Unsatisfactory (S/U). The grading option 
must be selected at the time of course registration.  

The course instructor will review students’ answers and provide feedback in a timely manner (generally within 24 to 
48 hours).  
 
 
Scholastic Dishonesty

 
 
Students enrolled in this course are expected to be aware of the seriousness of scholastic dishonesty. 
Unacceptable behavior such as submitting someone else's work as your own, cheating on exams, or plagiarizing 
can result in failure of the course or other sanctions. For a more detailed description of these policies, please refer 
to the UND Code of Student Life; Appendix IIIa-3, at:  http://und.edu/student-affairs/code-of-student-life/  
 

 

http://und.edu/student-affairs/code-of-student-life/

