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T&L 2900 – Strategies for Managing Classroom Environment 

 
Course-at-a-Glance 

 
Instructor/Presenter:   Dr. Cathy Bogart, Ron Farrow, Dr. Bob Dillon, Carrie Rogers-Whitehead   
Instructor of Record: Sarah Holder. Note: A reader and Learning Coach may also be assigned to the 
learner to read and provide feedback on written assignments.  
Length: 15 hours for one PD credit  
Dates: Enroll Anytime – Complete in 4 months 
Professional Development Credit Options: 1  
 
Introduction 

 
 

One of the constant struggles in education is behavior management. Teachers work hard to provide the 
best instructional environment and strategies for their students, but it often only takes one or two 
distracting students to have a major impact on the effectiveness of that instruction. Not only do these 
distractions take away from the instructional process for that student, but it can have an impact on the 
entire class. In this course, you'll learn a variety of behavior management philosophies and the best 
strategies for effectively improving behavior in the classroom with a positive approach.   
 
 
Getting Started and Course Directions  

 
 
Directions for Completing UND Professional Development Courses Using Hoonuit Content are 
available upon the student’s receipt of the welcome email from Hoonuit 3-8 days after online course 
registration.   

 
 
Course Objectives 

 
 

This course will not only demonstrate practical tools of difficult behavior, but will instruct on the ‘whys' and 
showcase the influence of physical and digital space on our learners.   
 
 
Learning Objectives 

 
 
By the end of this course, the learner will be able to: 

 Understand various strategies for classroom management including classroom structures and 
behavior interventions 

 Implement various classroom management tools to immediately begin using in your 
classroom/school 

 Understand and discuss cultural influences on teen behavior 
 Define "risk and reward" and how this influences teen behavior. 
 Recognize the common errors that come with classroom design including how fixed items 

become. 



 Understand the value of including students throughout the process of redesigning learning 
spaces. 

 
 
 
Course Materials 

 
 
Classroom Management Strategies Required (5 hours) 
The Space - Training for Teachers Required (4 hours) 
Climate in the Classroom (3 hours)  
Strategies for Communicating with Teens (3 hours)  
Professional Development Reflection Required (4 hours) 
 
There are three required modules and several electives available.  Please keep in mind the credit hours 
when choosing your courses.   
 

Module Topics 
 

Classroom Management Strategies 
A. Foundations 
 1. What You’ll Learn 
 2. Classroom Management Philosophies 
 3. Key Details  
 4. Classroom vs. School-wide 
B. Classroom Structures 
 1. Classroom Set-up 
 2. Teaching Expectations 
 3. Everyone Involved 
 4. Well-defined Boundaries 
 5. Process for Corrections: Pre-correct/re-direct 
 6. Process for Corrections: Re-teach/provide choice 
 7. Instruction First, Busy Means Less Distractions 
 8. Keep it Positive, Reward the Positive 
C. Interventions and Support 
 1. What About Repeat Offenders? 
 2. Build Relationships 
 3. Structures for Support (CICO) 
 4. Structures for Support (Buddy Teacher) 
 5. Structures for Support (Support Team: Students)  
 6. Structures for Support (Behavior Care Team) 
 7. Behavior Data 
D. School-Wide Systems 
 1. PBIS 
 2. Character Education 
 3. Custom System 
 4. The Importance of Total Buy-in 
E. Classroom Management Tools 
 1. Class Dojo 
 2. Clip Chart 
 3. Marble Jar 
 4. Whole Brain Teaching 
 5. Give Me 5 
 6. Mix it up with Media 
 7. Brain Breaks: GoNoodle 
 8. ABC Today: Big Brothers/Big Sisters 
 



The Space - Training for Teachers 
A. The Space – Training for Educators 
 1. Beyond Decorating 
 2. saying Agile and Flexible 
 3. Making Choices 
 4. Design with, not for 
 5. Developing a Designer’s Mindset 
 6. Facilitating Collaborations 
 7. Allowing your Place to be a Creative Space 
 8. Pushing vs. Pulling 
 9. The Need for a Quiet Space 
 10. The Essential Nature of Light, Color and Sound 
 11. Fiscally Prudent Decisions Around Learning Space Design  
 
Climate in the Classroom 
A. Understanding Classroom Climate 
 1. What is Classroom Climate? 
 2. What is it Important to Understand Group Dynamics, Which Forms the Basis of the Classroom 
Climate? 
B. Classroom Disruptions and Intervention Ideas 
 1. Why do Some Students Act Out? 
 2. Prevent Distractions Before they Start 
 2. How to Respond to Disruptive Behavior 
C. Helping Students with Mental Illness 
 1. Introduction 
 2. What to do if a Student with Mental Illness Hinders the Positive Classroom Environment 
D. Initiating and Preserving a Positive, Healthy Classroom Environment 
 1. Is it me? 
 2. What are the Take-home Messages 
 3. What do I do with all of this Information? 
 
Strategies for Communicating with Teens 
A. Getting Started 
 1. Communicating with Teens 
B. Cultural Influences on Teen Behavior 
 1. When do you Become an Adult? 
 2. What is Adolescence? 
C. Biological Influences on Teen Behavior 
 1. Youth Developmental Stages 
 2. Brain Development During Adolescence 
 3. How Brain Development Affects Behavior 
 4. Risk and Reward: The Vulnerable Teen Brain 
D. Introduction to Verbal Judo 
 1. What is Verbal Judo? 
 2. Paraphrasing 
 3. LEAPS 
 4. Empathetic Listening and Communication 
E. Communicating with Teens 
 1. Choices and Consequences 
 2. What NOT to say to a Teen 
 3. Generalizations and Stereotypes 
F. Communication Styles 
 1. What is Gender Speak? 
 2. Gender Speak 101 
 3. Communication Styles 
 
Professional Development Reflection 

 What new ideas or concepts did you learn?   



 
 What teaching practices or concepts were reinforced? 

 
 When applying the strategies and concepts you learned in this course into your daily practice, 

what went well? 
 

 What would you change? 
 

 How will students benefit from this course? 
 

 What resources or ideas do you want to explore further?  What questions or concerns do you still 
have?   

 

 
Course Requirements  

 

A. Complete all the components for the required learning modules and electives relevant to you. 
1. Read all contents included 
2. View the module 
3. Activity and Assessment – at the end of each module you’ll find a DoIt and ProveIt. You must 

complete each and upload your DoIt as a ShareIt and comment on at least one other ShareIt.  
4. Upon completion of all required modules included in the course, the student will write a 

reflection. The reflection is included on the syllabus.   

 

Assignments & Grading Percentages toward Final Grade 
 

 
One Credit Option 
The Learner Will: 

1. Review all content within each module.  (10% of grade) 
2. Complete each module DoIt activity and upload as a ShareIt.  (40% of final grade) 
3. Comment on at least one other ShareIt per module. (20% of final grade) 
4. Complete module ProveIt with a score of 80% or greater. (20% of final grade) 
5. Complete an end of course survey/reflection that follows the specifications provided (10% of final 

grade) 
 
 
Grading 

 
 
This online course uses Letter Grading (A – F) or Satisfactory/Unsatisfactory (S/U). The grading 
option must be selected at the time of course registration. 
 
Hoonuit courses will be graded on an S/U basis unless a special request is made by a district or because 
of a learner’s district of employment’s requirements for a letter grade to earn a lane change for pay 
increases or other significant reasons.  
  
If a letter grade is selected, the learner must complete work to earn a minimum grade of B. 
To earn a B, the learner must earn at least 13-15 points on the following rubric for one credit. 
  
To earn an A, all ProveIts must have a score higher than 90% and earn at least 16-20 points on the rubric 
for one credit. 
  



 
 
 
 
 
  

Rubric 

Indicators Beginner 
1 

Developing 
2 

Accomplished 
3 

Exemplary 
4 

Point
s 

Demonstratio
n of topic 
knowledge. 

The learner 
does not 
demonstrate 
adequate 
knowledge of 
the topic. 

The learner is 
beginning to 
adequately 
understand 
the topic. 

The learner 
shows topic 
competency. 

The learner shows 
topic mastery. 

 

The 
project/text 
has been 
created at a 
professional 
level. 

The final 
project/text 
has 
numerous 
errors, is 
unorganized, 
or has 
problems 
with clarity. 

The final 
project/text 
needs 
attention to 
errors, 
organization, 
and clarity. 

The final 
project/text is 
mostly error-free, 
clear, and 
organized. 

The final project/text is 
error-free, clear, and 
organized. 

 

All elements 
of the DoIt 
instructions 
have been 
completed 
thoughtfully. 

The learner 
does not 
meet the 
majority of 
the DoIt 
requirements
. 

The learner 
meets most 
of the DoIt 
requirements. 

The learner 
meets all of the 
DoIt 
requirements. 

The learner goes 
above and beyond 
DoIt requirements. 

 

Providing 
feedback to 
others: 
Demonstratio
n of activity 
knowledge. 

The 
commenter 
does not 
demonstrate 
knowledge of 
the 
project/text. 

The 
commenter 
has 
demonstrated 
a basic 
understandin
g of the 
project/text. 

The commenter 
has 
demonstrated 
they have read 
and evaluated 
the ShareIt. 

The commenter 
demonstrates that they 
understand the 
purpose and scope of 
the project, and have 
read and evaluated the 
ShareIt. 

 



Providing 
feedback to 
others. 

The 
commenter 
has provided 
unhelpful or 
unkind 
feedback. 

The 
commenter 
has provided 
basic 
feedback. 

The commenter 
has provided 
kind, 
authentic/genuin
e feedback, 
including a 
minimum of two 
positive 
comments, and 
one needs-
improvement 
comment. 

The commenter 
provides kind, 
authentic/genuine 
feedback, and 
provides more than 
three 
suggestions/statement
s of feedback with a 
balance between 
positive and needs-
improvement. 

 

  
 
 
 
 
Scholastic Dishonesty 

 
 
Students enrolled in this course are expected to be aware of the seriousness of scholastic dishonesty. 
Unacceptable behavior, such as submitting someone else's work as your own, cheating on exams, or 
plagiarizing can result in failure of the course or other sanctions. For a more detailed description of these 
policies, please refer to the UND Code of Student Life; Appendix IIIa-3, at:  http://und.edu/student-
affairs/code-of-student-life/ 


