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                     University Counseling Center

                     The UCC is offering both in person and Tele-Mental Health services. Counseling Services
                        are available for UND students that are enrolled in the current semester.

                     
                     
                           
                              
                                 Green Bandana Training 

                                 
                                 The Spring 2024 Training will take place on Sunday, April 28th from 11 a.m. until
                                    3 p.m. in Memorial Union Henry Family Ballroom

                                 Register and Learn More

                           


                     
                     Counseling Clinical Services

                     
                     	Individual Counseling
	Crisis Counseling Sessions
	Groups and Workshops
	Personal Evaluations
	Substance Use Services:
                           
                           	BASICS
	Substance Use Prevention and Intervention (SUPI) 
	Alcohol and Drug Evaluations
	Level 1 Outpatient Treatment


                           


                     
                     Tele-Mental Health Appointments

                     
                     We currently are able to provide tele-mental health appointments to 41 locations.
                        To schedule a tele-mental health appointment, please call the UCC at 701-777-2127. 

                     
                     Current Client Appointments

                     
                     Current clients should call UCC at 701.777.2127 to schedule their ongoing counseling
                        appointments.

                     
                     New Client Appointments

                     
                     Online scheduling for tele-mental health New Client Appointments are available to:

                     
                     	Students enrolled in the current semester who are not actively engaged in counseling
                           at UCC already


                     
                     We are currently not able to provide tele-mental health appointments to the following
                        states: 

                     
                     	AK, CA, HI, IA, MA, MS, MT, NY, SD, VT 


                     
                     Scheduling

                     
                     To schedule you first UCC appointment, log into the UND Health Portal and select the “Appts” tab on the top left of the screen.

                     
                     Log In to Tele-Mental Health Appointment

                     
                     	Prior to your appointment time, log into the UND Health Portal to ensure that you are able to successfully log in. If you are unable to log in,
                           please call UCC at 701.777.2127 so the issue can be reconciled before your appointment.
	On the home page under the “Upcoming Appointments” section, you will see your upcoming
                           appointment with UCC. If you see a green "Forms" button indicating that you have forms
                           to complete for this appointment, click the button and complete the required forms
                           for your appointment. If no green “Forms” button is visible, proceed to step 3.
	At your appointment time, select the blue "Check in" button on your appointment. Complete
                           any additional forms that appear. 
	Return to the Home screen and select the orange "Telehealth" button that has appeared
                           on your appointment. Select the "Telehealth" connection link to attend your session.


                     
                     If your provider has not admitted you to the session within 10 minutes after your
                        scheduled appointment time, or you have questions, please call UCC at 701.777.2127.

                     
                     Zoom Issues? Get assistance.

                     
                     Case Management

                     
                     To schedule an appointment with the Case Manager, please call 701.777.2127. To speak
                        with the Case Manager directly, please call 701.777.4187.

                     
                     At this time, the University Counseling Center does not write Emotional Support Animal
                        letters. 

                  

                  
                     UND Health Portal 

                     
                     Forms

                     
                     	Release of Information
	Notice of Client Privacy Practices and Informed Consent
	Client Complaint/Grievance Form
	Minnesota Bill of Rights for Psychological Services


                     
                        
   University Counseling Center


   McCannel Hall Room 200
2891 2nd Ave N Stop 9042
Grand Forks, ND 58202-9042
P 701.777.2127
F 701.777.4189 



 
Office Hours
Monday – Friday
8 a.m. – 4:30 p.m.
University Cousneling Center closes during UND campus closures.
Emergencies and 24/7 FIRSTLINK Support
Dial 211, 988 or 911
Call 701.235.7335
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