


DESCRIPTIVE LINKS QUICK REFERENCE
Links, or URLs, should tell the user exactly where they'll go if they click on them. The Web Content Accessibility Guidelines 2.0 (WCAG) states:

The purpose of each link can be determined from the link text alone or from the link text together with its programmatically determined link context, except where the purpose of the link would be ambiguous to users in general. (Level A) 

In addition to telling users where they’re going, good descriptive links also enable easier navigation of webpages and documents. Screen reader users will often navigate websites and documents by going from link to link. Screen readers will also grab all the links in a document and read them aloud, creating sort of an outline of the resources cited in the document. Screen reader users often use this list to navigate through the document. Creating descriptive links that make sense is therefore vitally important and necessary. 


HOW DO YOU CREATE DESCRIPTIVE LINKS?
Consider the following guidelines before you start to create your descriptive links:

· Avoid extra words such as “click here” or “more”
· Do not include the word “link” in your descriptive text – screen readers will preface each link by verbally announcing “link”
· Remember that to help users navigate resources more easily, screen readers will isolate all linked text and read those links aloud
· Check the surrounding text and see if you already have descriptive words and phrases:
· Look for titles or names in the text surrounding a link
· Keep the text of your link to 2-3 words
· Be sure to use unique language for each link: for example, rather than linking twice on a page to “media experts,” link separately to “print media experts” and “digital media experts” 
· Avoid creating emphasis in your text using underlining. Linked text will automatically be underlined. If you avoid underlining, visual readers will be able to scan your document and find linked resources much more easily.


EXAMPLES
To help you create your down descriptive links, please use the following examples.

Email

Don’t write: Email Kristi Embry – Kristi.embry@UND.edu
Change to: Kristi Embry

Linking to an external site

	Don’t write: For more information, visit Disability Services for Students website 
Here
	Don’t write: For more information, visit Disability Services for Students website
	Change to: For more information, visit Disability Services for Students


Linking to a document

Example 1
Don’t write: Before class, please read Martin Luther King Jr.’s I Have a Dream. 
To read the speech, click here.
Don’t write: Before class, please read Martin Luther King Jr.’s I Have a Dream. 
Read more here.
Change to: Before class, please read Martin Luther King Jr.’s I Have a Dream.

Example 2
Don’t write: Click here to review the 2022 UND Annual Security & Fire Safety 
Report
Change to: Review the 2022 UND Annual Security & Fire Safety Report Review

Registration links

Instead of creating a list of registration links that are similar, make each descriptive link unique. That way, the user can easily find the correct event registration.

Don’t write: Register here for the Creating a Dynamic Syllabus workshop
Don’t write: To register for the Blackboard Ally workshop, go here
Don’t write: Interested in attending Managing Your Time with Emily Holth? 
Registration link here

Change to: Register for Creating a Dynamic Syllabus
Change to: Register for Blackboard Ally
Change to: Register for Managing Your Time with Emily Holth

Viewing and Downloading Items

Don’t write: View our menu
	Don’t write: Download our menu

Change to: View our menu
	Change to: Download our menu
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