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      North Dakota 
Foster Care Licensing Q & A 

 

General Licensing 
1. Who is responsible to distribute copies of the completed licensing forms?  

ANSWER: The authorized licensing agent worker from the County, PATH, LSS, Youthworks or 
Tribe is responsible to work directly with the prospective or current foster parents to provide 
completed licensing packets to the regional office in advance of expiration. All licensing packets, 
forms, education and support should come from the authorized agent. In addition, the authorized 
licensing agent worker is responsible to ensure the foster parent/s receives a copy of the 
relevant forms after completion.   
 

2. Which agency gets the original signature documentation of the licensing documents? 
ANSWER: Many authorized licensing agents have transitioned from paper files to electronic file 
records; when hard copies are submitted the original signatures can be submitted to the 
Department. However, if the authorized agent is operating with electronic records, the 
Department can accept the electronic scanned licensing documentation in lieu of original 
signatures.   
 

3. Does the ND Seal need to be placed upon a foster care license or did ND discontinue the 
seal when we updated our license format in 2018? 
ANSWER: Yes. The ND seal is required per policy on the foster care license upon issuance. If 
the regional office needs additional seals, contact the CFS office manager to request additional.   
 

4. Does a relative receive a different license or will the Department note that this is a 
“relative” on the actual foster care license?  How are relative waivers entered into 
CCWIPS? 
ANSWER: ND will only issue a license to a foster parent in compliance with the ND foster parent 
licensing standards. A relative may seek licensure and if they cannot meet the terms of all 
standards, the authorized licensing agent and licensing agency (NDDHS) can issue a relative 
waiver, when appropriate.  Upon issuance, the license can indicate “Licensed specifically for 
relatives only”.  In addition to issuing a formal license, there is a data field in CCWIPS that would 
require entry of “relative”, “relative waiver” and a comment box. Licensing workers with CCWIPS 
access must enter the relative waiver detail in the system.   
 

5. Help me understand the expansion on the definition of relative?  We have some requests 
for licensing of individuals who were not technically a “step-parent” but provided care to 
the child in the past. I am wondering whether waivers are possible for such cases?   
ANSWER: The definition of relative has expanded to “identified relative” as per NDCC 50-11.  
Stepparents have been in law and updates now include those recognized as people who are 
"like" a parental figure or individual recognized in the child's community as having a relationship 
with the child similar to a relationship (coach, youth minister, teacher, godparent, etc).  Relative 
waivers can apply to all individuals who fall into the definition of identified relative. 
 

6. Can applicants still use ink fingerprints for the background check requirement? 
 ANSWER: Yes. The Department will accept ink prints. Prospective foster parents can access 
fingerprints from:  

• Human Service Centers with no fingerprinting fee. The applicant must schedule an 
appointment and bring all completed authorization forms, including authorization forms 
for other states. In addition, the applicant must bring a valid government issued photo 
ID (driver’s license, state ID, military ID, passport, tribal ID). If the applicant does not 
have a valid photo ID, he/she will not be fingerprinted.  
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• Law enforcement agencies, or any other agency that is authorized to conduct 
fingerprinting and there will be a fee charged. The applicant shall contact the agency 
for days and times they do fingerprinting. The applicant must bring a blank Fingerprint 
Identity Verification Form (SFN 836) to be completed by the official that rolls prints, 
along with a valid photo ID (driver’s license, state ID, military ID, passport, tribal ID). If 
the applicant does not have a valid photo ID, he/she will not be fingerprinted. The 
ink-rolled fingerprints MUST be sealed in an envelope by the official that rolled 
the prints BEFORE giving the print cards. The applicant is responsible for mailing all 
your authorization forms, authorization forms for other states and fingerprints to the 
Criminal Background Check Unit in Bismarck, ND. 

 
 

Tribal Licensing/Approval 
1. Can the Tribes license non-native adults?  

ANSWER: Each Tribe has tribal code detailing who the Tribe can license.  Typically, the Tribe 
specifies Native families or enrolled members. However, the Tribe could make the 
determination that they will license tribal members, only natives, or anybody that is closely 
associated with a Tribe or living on tribal land and not Native American, etc.  NDDHS will have 
a final definition of “near” and who is eligible for licensure from each Tribe; the detail will be 
listed in 622-05 policy, once all definitions are received.  

 
2. Does the home licensed “near” the reservation have to be Native American and or be a 

part of that Tribe. 
ANSWER: Each Tribe has tribal code detailing who the Tribe can determine.  Typically, the 
Tribe specifies Native families or enrolled members. However, the Tribe could make the 
determination that they will license tribal members, only natives, or anybody that is closely 
associated with a Tribe or living on tribal land and not Native American, etc. NDDHS will have 
a final definition of “near” and who is eligible for licensure from each Tribe; the detail will be 
listed in 622-05 policy, once all definitions are received.  
 

 

Current Licenses/Renewals 
1. Do the new forms (SFN 842, 843, 844, 851) need to be added to renewal licensing packets 

sent out prior to October 1, 2019 for October or November relicensing?  
ANSWER: Yes. All “newly created” forms must be added to the packet. 
If the previously used forms have already been started there is no need to re-start those forms 
with the updated formats.  
 

2. Do licensing workers need to complete the new initial home study questions at the time 
of relicense?   

ANSWER: Yes. A resource was created for licensing workers to use during 2019-2020 
renewal visits. This will ensure all new standards have been addressed and are in compliance. 
Begin using this resource as soon as possible. If a family has already been renewed since 
October 1, 2019; licensing worker should ensure the family is aware of and in compliance with 
the requirements.   
 

3. Do currently licensed foster parents need to complete a physical exam now? 
ANSWER: No. Foster parents licensed prior to October 1, 2019 are grandfathered in and do 
not require a physical examination on file.  If licensed after October 1, 2019, yet the application 
process has already begun and the family is due to obtain a license within the month of 
October 2019, every effort shall be made to complete the examination requirements listed on 
SFN 972. 
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4. Are we required to have an actual record of a medical exam or just the completion of the 
974 stating that the applicant has had a physical exam within the last 12 months. 

ANSWER: The signed SFN 974 is all that is required.  The form states it must be signed by a 
medical professional and the exam must have been within the last 12 months. If the applicant 
is signing their initial application on January 10, 2020 they need to get a physical exam at this 
time to meet licensing requirements or have had an exam since January 10, 2019 (12 months 
ago). No additional information is required of the foster parent or on file. 

 
5. Do we need a printout of applicant/household member’s immunization records on file?   

ANSWER: No. The self-declaration of immunizations is acceptable for licensing compliance, 
formal proof/verification of the immunizations are not required unless the authorized licensing 
agent determines a need to review proof. The Department may require foster parents 
specializing in the care of medically fragile infants and children to receive specific vaccines if 
the needs of the child require such precaution, such as the influenza or pertussis. 

 
6. What if a foster family has relatives/friends coming to stay for a week or two on a  

vacation, are the additions considered household members? 
ANSWER: No. Relatives or friends coming to stay in the foster parent’s home for a vacation 
are not members of the household unless they choose to remain as a resident of the home. 
Foster parents should be forthcoming about the visitor’s coming to their home and shall notify 
the licensing worker and the foster child’s case manager to determine appropriateness and 
safety.  Family members are not to be left unsupervised to care for a foster child, unless 
informally or formally background checked.  

 

7. What if a currently licensed home does not meet all new safety requirements or what if 

the family does not have the means to meet the requirements? 

ANSWER: Relative waiver options are available if the foster parent is an identified relative to 

the child. In addition, the authorized licensing agents may assist the family in reviewing what it 

would take to meet compliance by discussing the costs of the renovations or needs to 

reasonably secure home improvements or safety equipment. Recruitment and Retention 

Coalitions may assist with reasonable costs to assist a family in meeting standards. In 

addition, states (County/Zones/LCPA) may claim Title IV-E administrative costs for items such 

as fire extinguishers, smoke detectors, carbon monoxide alarms needed in order to license or 

approve a foster family home. Any such costs must be pre-approved by the licensing agency 

and allocated through the Department’s federally approved cost allocation plan. 

1356.60(c)(2)(vii). 

  

8. Are the costs of medical exams for a prospective foster parent to obtain and retain a 

foster family home license or approval an allowable administrative Title IV-E cost? 

ANSWER: Yes. Initial physical exams and necessary psychological assessments for 

prospective foster parents to obtain or retain a foster family home license or approval, are 

allowable costs as they are directly related to the administration of the foster program under 

recruitment and retention.  Any such costs must be pre-approved by the licensing agency and 

allocated through the Department’s federally approved cost allocation plan. 1356.60(c)(2)(vii). 

The hierarchy of reimbursement would be: 

• Physical: Foster parent insurance, then authorized agent to offset additional costs 

• Psychological (if required): Foster parent insurance, then NDDHS offset costs 
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In-process Initial Licenses 
1. The licensing worker was in the process of licensing a new foster home prior to 

October 1, 2019.  Can the licensor still use the previous (now outdated) forms?    
ANSWER:  Yes. If the initial licensing study and forms have already been started there is no 
need to re-start those forms with the updated formats. However, any new items added to the 
initial home study must be addressed and the any newly created form must be completed: 

a) SFN 842 “Acknowledgement of Placements Preference” 
b) SFN 843 “Financial Record”  
c) SFN 844 “Relative Waiver” (if applicable)  
d) SFN 850 “Initial Licensing Checklist” is to be completed and signed by the authorized 

licensing worker and submitted with all required licensing paperwork to the Department. 
e) Review the Safety: Use the resource tool to ensure home study compliance. 
 

 

Forms Questions 
Checklists (SFN 850 & 851) 

1. What date should Regional Reps use after their signature on the checklist?  The date 
they first review the licensing packet or when it is entered into CCWIPS? 
ANSWER:  The dates at the bottom of the form should be entered based on when the licensing 
paperwork was received, the signature date the Department is approving the license and lastly 
the date the information was entered in CCWIPS.  It is possible that all of these dates will be 
different. 
  

2. Driver’s license expiration date- Do the foster parents need to submit a copy of their 
licenses as verification of their expiration date?  
ANSWER:  Yes. Foster parents/applicants must submit a copy of the driver’s license to be 
placed in the licensing file.  The authorized licensing agent worker must submit verification to 
the Department with the licensing packet.   
 

3. Does a North Dakota foster parent need to have a valid driver’s license? 
ANSWER:  Foster parent’s must be able to provide reliable and safe transportation to meet the 
needs of the child (to medical appointments, school, visitation, etc.). If the foster parent will be 
transporting the child, then yes a valid drivers license is required. If the foster parent will not be 
transporting the child and other arrangements have been made (primary driver, child’s uncle, 
bus, etc.) then a valid license is not required on file. 
 

4. Does the authorized licensing agent worker need to submit a copy or verification of 
training hours to the regional office, along with the checklist and licensing packet? 
ANSWER:  Yes. As stated on page 2 of the checklist, verification of the required training must 
be submitted to the Department. 
 

5. If a training inventory is required with the licensing packet, what is the Department 
looking for to verify the family has met the terms of training? 
ANSWER:  Foster parent training hours are to be tracked by the foster parent and submitted to 
the authorized licensing agent each year.  The authorized licensing agent may track the foster 
parents hours however it best meets their process flow; some agencies will track via an excel 
spreadsheet, others will manually track and write in the hours in the licensing file as the 
information is submitted to the agency, etc.  Verification of the hours is required to be submitted 
to the Department each year. 
 

6. For foster parent education documentation what is required if the training does not 

offer a certificate? 

ANSWER: Foster parent training hours are to be tracked by the foster parent and submitted to 
the authorized licensing agent each year.  If a training is offered and a certificate is not 
available, the foster parent shall track the date, time, location, topic and presenter of the 
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training. It would be appropriate, if the authorized licensing agent is questioning the training to 
ask the foster parent to sign off on the training inventory validating they received the training 
listed as assurance for the file.  

 

7. Under involvement in training it says that foster parents must complete PRIDE pre-
service before placement of a child or complete the full PRIDE during the first year.  Is 
this accurate? 
ANSWER: Policy 622-05-40-45 states every foster parent initially licensed must take the 
PRIDE Pre-Service training prior to child placement* and must complete the full PRIDE 
training course within the first year of licensure. The asterisk* emphasizes “under certain 
circumstances, the Department’s regional office may waive this requirement.” It is ideal that a 
foster parent receive the PRIDE training before the issuance of a license or placement of 
children into their home, however there are times where the family is related to the child, foster 
parents have other training through their education (special ed teacher, counselor, 
psychologists etc.) that allows for placement being made where family can adequately serve 
the child/ren with an understanding that PRIDE must be completed within the designated 
timeframe (MOU).  If the case warrants issuance of a license prior to the completion of PRIDE, 
it must come from the regional office.  

 

Application (SFN 893) 
1. In regards to ‘completion of the application’ does that mean from the date the foster 

parent(s) sign the form or from when the licensing worker signs the form? The 
Department of Human Services has sixty days from the date of completion of these 
steps in which to make a decision on the application. 
ANSWER:  Foster care licensing should be completed timely and in less than six months to 
keep the background check results active. Historically, 60 days has been allowed for final 
decision making after the authorized agent licensing worker has signed the initial application.  
In order to engage in more timely completion, the authorized licensing worker can complete a 
preliminary background check to determine if it is worth the benefit of beginning the home 
study process immediately upon receipt of the application in lieu of waiting for a full 
background check to be completed. This method of timeliness offers efficiencies and keeps 
families engaged. Completing the entire process in 60 days can be done, but it is understood it 
may take longer to engage in trainings and receive the formal results of the background check. 

• It is critically important for relative caregivers interested in pursuing the licensing process 
to be expedited, especially if they are caring for a child in their home.  Reimbursement 
cannot begin until the relative receives a formal license from the Department. 

 
Follow-up: Is there a letter template to ask for more time?                                 
ANSWER:  No. An email detailing the extension request is all that is required.  
 

2. Follow up question on timeframes: If the applicants complete licensing forms and then 
the process to complete the home study and background checks takes an extended 
period of time before the official licensing packet is submitted to the Department, 
should the licensing worker check with the applicants to see if any changes have 
occurred in their home and adjust the forms accordingly?  
ANSWER:  Yes. Best practices would be to ensure if a licensing study takes longer than 
expected, the authorized licensing worker should review the pertinent information regarding 
address, telephone number, members of the household, safety updates, etc. in efforts to 
submit a complete and accurate licensing study to the Department. It is imperative the 
licensing worker verifies if there are any changes prior to submission. 
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Fire Safety Self Declaration (SFN 800) 
1. #3. Upstairs Exits- Window Ladders 

a. For a family on the 4th floor of an apartment, is a one-story ladder sufficient for 
this home, and those similar, as that would allow them to get down to the 
balcony or window below their apartment unit?   
ANSWER:  Yes. If the ladder allows the family to leave the apartment and safely land 
on a platform that would permit exit. The goal is to ensure the family can exit a burning 
building quickly and safely. 

b. What does “if warranted” mean regarding having a window ladder available to 
assist occupants of the home in exiting from an upstairs window. 
ANSWER:  If the home has upstairs bedrooms high off the ground and exiting from a 
bedroom window would be required, a window ladder would be necessary to have in 
the event of a fire. Regardless of the location of the home (city limits vs. country living) 
exiting the home quickly and safely is the priority.  

c. For window ladders, if the youth’s bedroom is in the basement, is a window 
ladder required? What if a youth’s bedroom is upstairs and the parents’ bedroom 
is in the basement, where should the window ladder be kept? 
ANSWER: The youth must show the ability to get out of the bedroom from any level of 
where they are sleeping.  If they need a ladder to get up and out of a basement window 
they should have it available to them (Ex: high window in an older home or a deep 
egress window were absconding from the deep window well could be difficult without a 
ladder.) The same would be true for an upstairs bedroom; the youth should be able to 
use the ladder in case the foster parent cannot get to them to help them abscond from 
the location in the event of a fire. A window ladder is required in the room where a 
household member or foster child may need to exit. 
 

2. #5. Electrical Safety 
a. “Electrical equipment and covers shall be maintained to prevent fire and safety 

hazards.'' What does this mean? 
ANSWER:  Electric equipment shall be free from recognized hazards in the home that 
are likely to cause injury or harm; the electrical box must be properly covered, 
extension cords are not frayed, appliance cords are not exposed, electric heaters are 
not covered or touched by curtains or blankets, and the electrical junction box is clear 
of clutter with no open wiring.  In addition, if age appropriate for children in placement 
there are plugs for electrical outlets, etc. General safety to reduce fire or injury is 
required.  

   
3. #7 Chimneys 

a. Should we get a letter from the foster parent that they will not use the chimney if 
their fire place is not operating detailing an inspection is required if they decide 
to use the fireplace in the future? 
ANSWER:  Yes. If the chimney is not used in the home, this detail can be documented 
in the home study. If the family does choose to use their fireplace in the future, they 
must have it inspected and shall notify the authorized licensing agent as a means to 
update the licensing file.  
 

4. #7 Water Heaters & Water Temperature 
a. For apartments that do not have a water heater in the unit, what is the preferred 

verification?  Do we need anything in writing from the rental company?  Will a 
call to the rental company and verbal response be sufficient? 
ANSWER: Hot water boilers in apartment buildings must be inspected (Ex: every three 
years). The landlord will have verification of the inspections and a copy can be 
provided to the authorized licensing agent. The apartment complex is required to 
inspect such equipment and will have proof for the residents residing onsite. It is 
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appropriate to request a copy of the inspection or have the landlord sign a letter 
indicating the date the inspection occurred. 

 
b. How are we supposed to measure water temperature? Some of the water boilers 

do not have a temperature gauge on them. I've been running hot water and 
checking the temperature with a thermometer. Where are we supposed to record 
the temperature? 
ANSWER: Using a thermometer is acceptable. Documenting the water temperature 
can be done on the initial home study (SFN 889) on page 13 #6 has a reference to the 
water temperature. A simple check mark or note of compliance is appropriate.  For the 
renewal  licensure, there is not a location on the home study to document this.  
However, there is a comments box on the SFN 851 checklist that licensing workers can 
document this for the time being. 
 

c. What does a water heater temperature gauge look like? 
ANSWER:  See below for examples. Each water heater gauge will look different, 
however if needed, the instructors manual will detail which setting the water heater 
should be set to in order to achieve   

                                                                                                             
 

d. When we have an apartment building that will not allow us access to the water 
heater to check the temperature setting, what do we do? 
ANSWER: If the only way to test the temperature is by the use of a thermometer, that 
would be acceptable.  
 

e. What if a meter on a water heater is not easily accessible, can the worker test the 
temperature with a thermometer?  
ANSWER: Yes. The intent is to not make this difficult for the licensing worker, rather to 
be able to view the water heater gauge and document the setting. If the water heater 
does not have a valve or gauge to view, then a thermometer is acceptable. 
 

f. Where is the best place to document the water temperature? 
ANSWER: The initial home study (SFN 889) on page 13 #6 has a reference to the water 
temperature. A simple check mark or note of compliance is appropriate.  For the renewal  
licensure, there is not a location on the home study to document this.  However, there is 
a comments box on the SFN 851 checklist that licensing workers can document this for 
the time being.   
 

g. What if the foster parents do not use well water for drinking/cooking water?  Do 
they still need to get it tested?  
ANSWER: Yes. The well water, if not consumed, is typically still used for bathing and 
showering. If the well water testing comes back with positive bacterial results, the family 
shall follow the recommendations of the environmental testing agency to resolve any 
conditions. 
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h. What if a provider refuses to maintain temperature at 120 degrees, the provider will 
keep the water gauge set to 130 and the provider is not willing to change, what do 
we do? 
ANSWER: A foster parent unwilling to change the gauge of the water temperature would 
be in noncompliance with licensing standards. Failure to follow licensing standards is 
subject to non-renewal of a foster care license.  An authorized licensing agent can issue 
a MOU for the foster parent to change the water temperature to the allowable 120 
degrees. 

 
5. #9 Carbon Monoxide Detector/ Smoke Alarm  

a. Do smoke alarms need to be in the bedroom and directly outside in the hallway? 

ANSWER: Yes. ND fire code requires a smoke detector/alarm in each bedroom and 
the hallway outside the bedroom.  
 

b. Will foster parents have to verify proof of purchase for carbon monoxide 
detectors?  
ANSWER: No. A home study visit will be visual verification on the part of the 
authorized licensing agent worker. A licensing worker will clearly see if there is a 
carbon monoxide alarm onsite when comparing the results of the SFN 800 submitted 
to the agency. 

 
c. Will foster parents have to verify proof of expiration for carbon monoxide 

detectors?  
ANSWER:  Yes. There should be a manufacturer sticker on each detector/alarm. If the 
sticker is blank, that unit was intended for the family to write in an expiration date that 
was provided in manufacture instructions. Manufactures instructions will range from 7 
to 10 years. The self-declaration asks for the expiration as an annual reminder that the 
family is utilizing equipment that remains in working condition per manufactures 
guidelines. This can be verified when visiting the home and comparing the results of 
the SFN 800 submitted to the agency. 

 
d. Licensor looked at a carbon monoxide detector that the foster parent already 

had and the unit’s date on the manufacturer's sticker was blank.  Suggestions?  
ANSWER:  The blank sticker is intended for the family to write in an expiration date 
that was provided in manufacture instructions. If there is no proof on the alarm via a 
sticker or unit model details or the family no longer has the enclosed manufactures 
instructions stating the shelf life of the unit, the family will need to obtain an alarm that 
meets compliance.  

 
e. If the home has two stories and then an attic, the home has an attached garage, 

gas furnace, and gas stove; would the home need a carbon monoxide alarm on 
all three levels (basement, main floor, and storage attic)? 
ANSWER: No. The living space of the home would require the alarms. Depending on 
the home, it is likely the basement and main level would need one, however the attic is 
not a living quarter and would not need the carbon monoxide alarm per foster care 
policy.  
 

f. Would someone need a carbon monoxide detector in the garage if the home has 
an attached garage? 
ANSWER: Not required. The garage is not a living quarter and would not need the 
alarm for licensing per foster care policy. 
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g. It is my understanding that the R&R coalition is purchasing these for every foster 
home, but they have not arrived yet, can we wait for the shipment to arrive and 
add to the licensing packet after?  
ANSWER: Yes. If regional coalition funds are supporting the cost of carbon monoxide 
alarms, distribute the alarms timely in efforts to get foster parents in compliance upon 
arrival.    

 
6. #10 Fire Extinguishers  

a. The new SFN 800 indicates date of expiration rather than date of purchase.  Do 
we still need to have a copy of the purchase receipt?   
ANSWER:  No. The agency does not need a receipt of purchase, it is clear the family 

owns a fire extinguisher when it is viewed as verification when visiting the home and 

comparing the results of the SFN 800 submitted to the agency. 

 
b. Licensing worker contacted a service company and was told that some fire 

extinguishers aren’t serviceable.  Suggestions? 
ANSWER:  That is correct. Some extinguishers are not serviceable, but the family will 
want to ensure the extinguisher meets the qualifications of 2A-10BC.  If it is 
serviceable, the family must have it serviced annually (only requirement). If the 
extinguisher is not serviceable, then a family must follow the expiration on the tag, 
sticker or stamped on the extinguisher to ensure it remains in shelf life compliance. 
 

c. Is it the requirement now for the extinguishers to be serviced annually or not 
expired?   
ANSWER: Extinguishers are to be serviced annually (if serviceable) to ensure proper 
quality. If the extinguisher is not serviceable, the extinguisher must then have a tag, 
sticker or expiration date to ensure it remains in shelf-life compliance.   
 

d. There is a space on the form to document expiration date of the fire extinguisher. 
Do fire extinguishers expire?  If so, where do you find the expiration date?    
ANSWER:  The expiration date may be located on a fire extinguisher, but not all 
brands indicate an expiration date.  If the extinguisher does not have an expiration date 
listed on the equipment, indicate that on the SFN 800. Depending on the brand 
purchased, a fire extinguisher may have an expiration date stamped onto the cylinder, 
tag, or label. While fire extinguishers typically do not expire as the extinguishing agents 
are filled with water or chemical material that is pressurized with an expellant gas. 
These materials do not expire; however, the fire extinguisher can become 
depressurized over time and the lack of pressure causes the extinguisher to become 
inoperable. More important in determining when to replace a fire extinguisher is how 
well it has been maintained. Over time, factors such as damage, rust and corrosion can 
cause a fire extinguisher to lose its ability to operate properly. ND foster care licensing 
recognizes the importance of having the extinguishers serviced for ongoing safety.   
 

e. For verification of fire extinguishers do the licensors need to have a receipt or 
can a visual inspection by licensor be sufficient? 
ANSWER:  Visually seeing an extinguisher is part one and seeing proof of 
inspections/serviced is part two. Typically, the tag on the extinguisher will be signed by 
the professional and dated if serviced.  This is acceptable proof of the equipment being 
serviced. If there is not a service tag and the foster parents are charged an annual 
service fee; the receipt can be used to verify compliance. The licensing agent worker 
can check the fire extinguisher verification box on the SFN 850 or SFN 851, could also 
note “verified” on the SFN 800 near the fire extinguisher section while onsite during the 
home study. Proof of purchase, receipt or picture of the tag are not required at the 
Department.  
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f. Is the prior requirement for the fire extinguishers to purchased within the past 
three years still a requirement?  
ANSWER:  No. The extinguisher needs to be serviced annually (if serviceable) and not 
expired. 
 

g. The family bought a fire extinguisher two years ago, it is now expired, and will 
lead to a financial hardship if they have to buy another one, what should we do?  
ANSWER:  The family is out of compliance. The authorized licensing agent can work 
with the family to split the cost or seek a reasonable extinguisher for purchase, reach 
out to a local fire department or business to seek donations or contact the local 
Recruitment and Retention Coalition in order to meet compliance.  
 
 

h. Is the requirement now for foster parents to have fire extinguishers purchased or 
serviced annually?   
ANSWER:  Extinguishers are to be serviced annually to ensure proper quality. If the 
extinguisher is not serviceable, the extinguisher must then have a tag, sticker or 
expiration date to ensure it remains in shelf-life compliance.   
 

i. It appears that the fire extinguisher rating has changed since the last form. 
Previously the SFN 800 identified families needing an ABC dry chemical fire 
extinguisher. Now it requires a more specific 2A-10BC extinguisher.  Some foster 
parents recently purchased fire extinguishers to have verification of the 
purchase date. Will they need to again purchase new extinguishers? 
ANSWER:  Yes, the extinguisher rating has increased to 2A-10BC.  The foster families 
may have the 5 lb ABC dry chemical extinguisher already rated as 2A-10BC as it is 
very common. This extinguisher rating; “A” means it can be used to extinguish class A 
normal combustibles like paper, wood and cloth. The “2” in front of the A means it is 
equal to using 2 gallons of water. The “B” means it can be used to put out flammable 
liquid fires (grease fire on stove). The “10” designates that it can extinguish 10 square 
feet of deep layer flammable liquids when used. The “C” means it can be used around 
energized electrical equipment, as it will not conduct electricity (meaning the stream or 
discharge, not the extinguisher body). 

 
 

7. Escape Drawing  
a. For the escape drawing during an annual renewal, can foster parents mark “on-

file” if nothing has changed in their home rather than drawing a new escape plan 
each year?   
ANSWER:  Yes. Foster parents are allowed to note “on-file” if nothing has changed in 
their home to their escape plan. 
 

b. Suggestion to add a note on page 3 that they can make copies of the escape 
drawing to use for separate levels of the residence if they would like? 
ANSWER:  CFS will keep this suggestion for future updates to forms, at this time it is 

the expectation that each level of the home would have its own escape plan 

documented and on file. Make copies as needed. 

 

Financial Record (SFN 843) 
1. Is the financial record of a foster parent an open record?   

ANSWER:  No. Protected personal information would be redacted and protected during an 
open records request. The information will be placed in a licensing file and foster parents must 
be made aware of that; however, a foster parent will fall under the licensee of the state agency 
provision.  The entire foster care licensing file would not be exempt/confidential, only 
information that is considered “personal information” or another law such as 44-04-18.4.  The 
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Department would consider financial information as “personal information” and it will be kept 
confidential/redacted if a file was requested via an open records request. 
 
 

2. Policy states the licensing worker will confirm the financial information when 
completing the home study. The licensing worker will consider the income and 
expenses, discuss the family’s financial stability and consider overall management of 
income as more important than the amount of income.  What does confirm the 
information include?  
ANSWER:  The licensing worker with discuss the completed form and review the information, 
while observing the home environment to assess the family to determine if they are financially 
stable to meet the needs of their household prior to accepting foster children.  
 

3. What if a family is on SNAP/LIHEAP would they still be eligible or considered financially 
stable? 
ANSWER: A family can be a recipient of economic assistance; accepting economic assistance 
to support the household is not a barrier to financial stability for foster care. The overall 
management of income is more important than the amount of income.   
 

4. In use of the form, I do not find the financial form to be adequate. Foster families are not 
volunteering information; typically, they are guessing/estimating. How do I engage with 
the family to ensure proper completion of the form? 
ANSWER: The overall management of income is more important than the amount of income.  
If the form is vague and offers questions, licensing workers have the authority to ask further 
questions of the foster parents and use the incomplete form as a topic for discussion and 
conversation while meeting for the home study visits. 
 
  

Placement Acknowledgement (SFN 842) 
1. Should the boxes on the form be checked or initialed by the foster parents or by the 

licensing worker?     
ANSWER:  Foster Parent/s. The forms are developed as an electronic form, which uses an 
“X” when selected. The foster parents need to click the box to acknowledge that they have 
read the information.  If the family is completing the forms manually, they can check, “X” or 
initial to acknowledge they have read the information. 
 

  

Motor Vehicles Acknowledgement (DN 310) 
1. Should the DN310 be signed for every foster home or only for homes who serve teens? 

ANSWER:  Every foster home. Policy requires all foster parents to understand the parameters 
of foster youth driving. Even if the family is not caring for a child of driving age at this time, 
there may be opportunity for an older adolescent to be placed in the future.  
 

2. Where would I locate the Motor Vehicles Acknowledgement (DN 310)?  
ANSWER:  The forms are ordered from the NDDHS Mail Room and are not carbon copies.  
Agencies may photocopy the DN 310 as needed.  DN documents are located/attached in 
policy, but are not on the state forms website.   
 

3. Should we continue to use the gray folded driving brochure we have on hand dated 9-
2011 or print out the brochure found online?  
ANSWER:  No. Discontinue using the grey brochure; it was replaced with the October 2017 
driving brochure located online at:  https://www.nd.gov/dhs/info/pubs/docs/cfs/brochure-foster-
care-driving.pdf 

https://www.nd.gov/dhs/info/pubs/docs/cfs/brochure-foster-care-driving.pdf
https://www.nd.gov/dhs/info/pubs/docs/cfs/brochure-foster-care-driving.pdf
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Home Study 
 

1. On the home study page 12 (sleeping accommodations), there is a question of how 
many beds are available in the home for foster youth or ALL beds in the home? 
ANSWER: The intent is to capture the number of beds available for foster children to sleep in 
the home, in addition to the household members.  The goal of reviewing sleep space is not to 
displace household members, but rather supplement space for foster children as part of the 
household. If the foster home has room or accommodations for two beds; the home could be 
considered for two foster children.  
 

2. What do we do if homes in the past have been licensed for two, but they only have one 
appropriate sleeping space for a foster child? For example, the home offers respite and 
has been allowed to take two children at once; one sibling sleeps in the spare bedroom 
and one sleeps on an air mattress in the same room. How do we license such homes? 
ANSWER: The foster home should be licensed for the number of beds in which the home can 
accommodate. Respite is not emergency shelter care, it is pre-planned temporary relief care 
for a child with special medical, emotional or behavioral needs, which requires time-limited 
supervision and care from a licensed foster parent. If the custodian, approves an air mattress 
for a sibling to be placed in a respite stay and sleep on an air mattress for less than 96 hours, 
the SFN 929 respite agreement can be completed and approved for placement to cover the 
sibling in the respite home. No need to amend the license to accommodate the short term 
respite placement, so long as the SFN 929 is signed.  
 

3. Is it appropriate to license a home for more youth than they have beds available? 
ANSWER: No. The foster home should be licensed for the number of beds in which the home 
can accommodate. If the home has two extra beds, the home shall be considered for two 
foster children. 
 

4. Is it appropriate for planned respite for youth to be sleeping on air mattresses? 
ANSWER: The foster home should be licensed for the number of beds in which the home can 
accommodate. However, if the custodian, approves an air mattress for a sibling to be placed in 
a respite stay and sleep on an air mattress for less than 96 hours, the SFN 929 respite 
agreement can be completed and approved.  
 

5. For emergency shelter care, does a foster parent need an actual bed or can a pull-out 
couch, air mattress, or pack n’play crib be utilized for emergency placements?  
ANSWER:  The foster parent providing shelter care (96 hours or less) must be able to isolate 
sleeping space for each foster child. Ex: If the home is licensed for two beds, but a sibling 
group of four is in need of emergency placement, the license will need to be amended to 
accommodate all four children. If alternate sleeping space is required for the short stay and the 
custodian approves an air mattress for the sibling group to be placed together in the home for 
less than 96 hours, the SFN 928 agreement must be completed.  
 

6. The co-sleeping standard, does this also pertain to sibling sharing a bed if/when 
appropriate? 
ANSWER: Every child is required to have their own bed in the provider home, however if the 
child chooses to sleep with his/her sibling due to need for security, the family would remain in 
compliance. The sleeping arrangement shall be reviewed for developmental and 
appropriateness with the case manager.  Note the co-sleeping regulation is intended to ensure 
the foster parent does not share sleeping quaters with a foster child of any age.  
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7. What are the age limits for same sex foster children a sharing bedroom? 
ANSWER: There is no limit on same sex bedroom sharing, however same gender children 
sharing a bedroom should be considered for appropriateness especially if not related. 
Opposite genders should be reviewed for appropriateness upon the age of six. 
 

8. Can applicants be fluent in another language such as Spanish?  Policy reads “Have 
functional literacy, demonstrating their ability to read licensing policy, handbook, care 
plans and medication labels.” 
ANSWER: Yes a family can be fluent in another language. However, the foster family must not 
only be able to demonstrate their ability to read licensing policy, handbook, care plans, and 
medication labels, but also communicate with the child placed in the home, his/her case 
manager, therapist, school teachers, while attending and understanding required training, etc. 
There is room for “relative waivers” in this area of policy/rule. 
 

9. Competencies- Does the family need to answer each question added for each 
competency or are they prompts? 
ANSWER: The questions bulleted are prompts to assist the licensing worker in detailing the 
competencies. However, the strengths and areas for needed growth, along with the plan to 
achieve areas do need to be completed.   
 

10. Should every foster home be licensed for 0-20?  (see page 2 of SFN 400) 
ANSWER: Yes. According to policy all homes should be licensed for the expanded age span 
through age 20, however a family can request preferences, which will be acknowledged on the 
formal license.  

 
11. Initial Home Study (SFN 889) p19 C- looks as though the licensor is signing off on the 

recommendation to deny the license.  This does appear different than denial formatting 

and signature on next page. 

ANSWER: Pg 19 C is specific to the authorized licensing agent denying a license.  This 

application and packet will not be submitted to DHS if the authorized agent screens the family 

out or denies further action.  Pg 20 is specific to the response from DHS if the packet is 

submitted to the Department and DHS denies the application.  Yes - the formatting difference 

was an oversight and can be cleaned up in future form revisions, but will remain as is for the 

time being.  

 

Other Related Items 
1. Do the foster parent’s physical exam, medical conditions and medications remain a 

public document if the file is requested for an open records request? 
ANSWER: Protected personal information would be redacted and protected during an open 
records request. The information will be placed in a licensing file and foster parents must be 
made aware of that; however, a foster parent will fall under the licensee of the state agency 
provision.  The entire foster care licensing file would not be exempt/confidential, only 
information that is considered “personal information” or another law such as 44-04-18.4.  The 
Department would consider medical information as “personal information” and it will be kept 
confidential/redacted if a file was requested via an open records request. 

 
2. Is a Family Support Specialist hired by the County/Zone, who is not a licensed social 

worker, able to license foster homes? 
ANSWER: Yes. The non-social worker can complete the home study and work with the foster 
family to submit all paperwork.  However, due to law and policy stating a social worker will 
complete the home study, a social worker of the agency shall oversee the licensing study 
process and sign off on the packet upon submission to the Department.   
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3. I am not a social worker. However, I complete the SFN 1941 and licensing paperwork 
when renewing foster parents. I have my supervisor, who is a LMSW and the regional 
rep, who is a LBSW, review them for approval. Is this ok? 
ANSWER: This is ok if approved by the authorized licensing agency.  If the individual 
completing the licensing home study is not a social worker, they do need to have a social 
worker review and sign off on the information and paperwork.   
 

4. What if regional reps make their own rules/deadlines/interpretations, what do we do as 
licensing workers?  
ANSWER: NDDHS has done a great job of working collaboratively to ensure consistency 
across regional lines. Regional offices are not making up their own rules, instead they are 
holding licensing workers to compliance standards to ensure safety of the children placed into 
the foster home. If the authorized licensing worker has concerns, please work with the regional 
office to discuss and remedy a solution.  If concerns continue, then notification of the regional 
representatives’ supervisors (HSC Director) and notification to Children and Family Services is 
appropriate.  
 

5. Several regional offices have sent out additional checklists developed recently to help 
licensing workers, were these to bridge the gap or will these be required ongoing? 
ANSWER: No.  They were likely created to help guide and assist the field.  However, the 
forms, checklists and now the “Renewal Resource Tool” have been developed and are 
required for use.    
 

6. Is the renewal resource document a required submission with the relicensing packets? 
ANSWER: Yes. The renewal resource tool created in October 2019, is to be used and 
submitted with the SFN 851 (annual checklist) from October 1, 2019 to September 30, 2020. 
 

7. How much technical assistance was issued in advance to support licensing workers 

through this transition prior to October 1, 2019? 

ANSWER: NDDHS provided ongoing updates since February 2018 (FFPSA 115-123) 

indicating national model standards for foster care licensing would go through the ND 

administrative rule making process with an effective date of October 1, 2019.  Administrative 

rules were noticed for public comment, foster care conference calls were held every other 

month preparing case managers, ICWA Affinity group meeting discussed tribal licensing in 

conjunction with state jurisdiction, FFPSA monthly stakeholder calls were held, and various 

emails with resources (swimming and medication storage) were sent to Directors, Supervisors 

and Regional Representatives detailing the changes, updated forms and policy issuance 

ongoing.  In addition, two trainings were offered October 31 and November 7.    

 

8. How many licensing forms are there?  

ANSWER: There are 20 foster care licensing forms noted in policy; some are used often 

where others are only used as needed. Due to the volume of changes made to licensing 

standards; 14 forms were updated for consistency in language, while six forms were created. 

See policy 622-05-20-03 for further detail. 

 

9. Was there a task force created incorporating field staff to help CFS review the licensing 

changes; if so who was on it?  

ANSWER: Yes. In 2018, NDDHS asked for feedback from the ICWA Affinity Group (including 

a foster parent), Department regional representatives and statewide licensing workers in 

efforts to respond to our federal partners timely regarding the drafted model standards as part 

of an open comment period. ND stakeholders were invited to respond to the ND Administrative 

rule making process regarding NDAC 75-03-14 updates. In addition, licensing supervisors 
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from authorized licensing agencies (County, Tribe, PATH), regional representatives and 

licensing workers were invited to offer feedback to the policy and forms prior to 

implementation. Those same stakeholders were invited to a Task Force meeting  in August 

2019 to review and provide comments to the drafted form changes, policy updates and offer 

needs/concerns. Lastly, the Department’s regional office and CFSTC staff were instrumental in 

supporting Children and Family Services in finalizing resources that could be made available 

and used as guidance for licensing workers. 

 

10. If a foster parent from PATH wants to transfer to the county and we receive a release of 

information from the county signed by the foster parent, can we send all the 

information, including the medical and BCI outcome to the county? 

ANSWER: A release of information is required to transfer licensing information specified by the 
foster parent.  The background check is maintained by the Department and can be transferred 
from DHS regional office to regional office, however, the foster parents should sign and detail 
the information being transferred from one agency to another.  Transferring a file from one 
authorized licensing agent to another will benefit the provider and ensure consistent licensing 
dates with no gap (even for one day). If a gap occurs, the family will need to start the licensing 
process over. 
 
Licensing Memo Emailed in September 2019-  

a. p8- If approved by the Department, a license will be issued with the applicant(s) 

name, number of placements the home can accommodate, gender and ages 0 to 

21. Child age preferences can be listed on the license, if applicable… I thought it 

was 0-20? 

ANSWER:  This is the difference in use of “to vs. through”. Clarification is 0 to 21 years 
old or 0 through 20. The intent is the same. 
 

b. p12- Would we still need a letter of support from mental health practitioners?  The 
new SFN 974 only addresses physical health. 
ANSWER: No. The SFN 974 only addresses physical health a feedback from a mental 

health practitioner is not a requirement, unless the authorized licensing agent (through 

the home study process) believes that support from the mental health practitioner is 

warranted. Upon receipt of the licensing packet and review of provider information, if 

felt it is needed the authorized licensing agency or the Department has authority to 

request feedback from the practitioner. 

 

c. p27- How would licensing workers know about state/local zoning requirements 

referenced in rule/policy? 

ANSWER: Residential vs. commercial property. If the location in which someone lives 

is not common, a worker will need to call the city to determine if the location where the 

home is located is in a zone appropriate for family living. 

 

d. p33- Fire training available at HSC?  Is this outdated information? 

ANSWER: Each region differs in the access and delivery of training. However, the 

Department is responsible to make training connections for fire safety. Some regional 

representatives make arrangements through the Recruitment and Retention Coalitions 

to offer the fire safety training conducted by a local Fire Department, etc. Online 

resources are available and various DVD’s are housed locally at the HSC. 


