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WHAT WE DO
Determine Eligibility for Accommodations
We guide students through the process of requesting academic, housing, or dining accommodations.
Interactive Process
Meet one-on-one with an Access Coordinator to discuss your disability, barriers, and accommodation needs.
Accommodation Implementation
We help ensure accommodations are reasonable, appropriate, and tailored to provide access for your courses each semester.
Campus Resources & Referrals
We connect students to other UND offices and resources to support access to campus programs.
Eligibility for Disability Accommodations
To be eligible for accommodations, a student must:
Have a physical or mental impairment that substantially limits one or more major life activities such as learning, seeing, hearing, speaking, walking, or breathing. The presence of a disability alone does not automatically qualify an individual for accommodations.
Experience functional limitations caused by the disability that significantly limit or prevent access to university programs, services, or facilities.
Criteria for Accommodations
Determinations are made on a case-by-case basis through an interactive process with the student, including discussion and review of documentation.
There must be a logical connection between the functional limitations of the disability and the requested accommodations.


WHAT TO EXPECT FROM YOUR INITIAL MEETING
Your Access Coordinator Will:
Ask about your disability, its history, and its impact on daily life
Discuss any previous accommodations or support services
Work with you to identify potential accommodations
Determine if additional documentation is needed
Connect you with other services or campus offices if helpful
Questions Your Access Coordinator Will Ask:
What brought you to this meeting today?
Have you received accommodations in the past (high school or college)?
What barriers are you experiencing in your courses or academic environment?
How do these barriers show up for you day to day?
After Your Initial Meeting:
If accommodations are supported, you will receive a copy of your Notification of Disability Accommodations email. Your instructors will also receive a copy.
We encourage you to connect with your instructors to discuss the accommodations and how they may be implemented in each class.


THE DIFFERENCE BETWEEN K - 12 & COLLEGE
For students with a disability, there are several differences between the K-12 and the post-secondary academic environment and experiences.
Disability accommodations in college are regulated by Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990 (ADA). The Individuals with Disabilities Education Act (IDEA) that was utilized in K-12 education to provide IEP support is no longer applicable.
	K–12
	College

	Services provided under the Individuals with Disabilities Education Act (IDEA), which focuses on student success.
	Services provided under the Americans with Disabilities Act (ADA) and Section 504, which focus on equal access—not guaranteed success.

	Students may have an IEP or 504 Plan created and managed by the school.
	No IEPs or 504 Plans. Students must request accommodations through Student Disability Resources and engage in the interactive process.

	Parents and teachers often speak and advocate for the students.
	Students are expected to self-advocate and communicate directly with faculty and staff.

	Schools monitor progress, remind students of responsibilities, and adjust support automatically.
	Students must request accommodations each semester, follow procedures, and meet deadlines.

	Parents are part of the decision-making team and receive regular updates.
	Parents no longer have a legal role. They can provide support, but students manage their own services.





THE LAW & STUDENT RIGHTS
Americans with Disabilities Act (ADA) as Amended & Section 504
These laws guarantee equal access for individuals with disabilities in higher education. Accommodations provide access but do not modify technical requirements or course curriculum.
Fundamental Alteration
A change to course curriculum or study that significantly alters required objectives or content in the university-approved course outline.
Technical Standards / Essential Requirements
Outcomes all students must demonstrate with or without accommodations. These come from multiple levels including assignments, skills, course/program outcomes, faculty, accreditation boards, and industry standards.
Professors / Faculty
Faculty provide students with accommodations approved by the Student Disability Resources via the Notification of Disability Accommodation email. Students are expected to demonstrate mastery of course material.
Advocacy
Students must self-identify with a disability and communicate their needs to faculty and the DS Office to access accommodations.
Parent / Guardian / Outside Support Involvement
Interactions are 1-on-1 with the student and Student Disability Resources staff to empower self-advocacy and autonomy while reducing stigma. Any contact with outside support is transparent with the student.


ACCOMMODATION PROCESS & IMPORTANT EMAILS
1. Accommodations Approved 
2. Notification of Disability Accommodation Letter
You will receive a Notification of Disability Accommodation Letter sent to you and your instructors. 
Each letter applies to a specific course and semester. 
Accommodations begin on the date the letter is sent—they are not retroactive and do not apply to past assignments, exams, or attendance. 
Please review your email carefully. It provides suggestions on how to talk with your faculty to implement your accommodations. 
All communications will be sent to your UND.edu email address, not personal accounts.
3. Connect with Your Faculty
Don’t wait! Contact your professors early to discuss your accommodations. You can meet during office hours, schedule a phone appointment, or reach out via email. 
4. Semester Reviews and Updates
Accommodations are reviewed each semester to ensure they remain reasonable and appropriate for your current classes.
Students must schedule a meeting with their Access Coordinator in person, over the phone, or via Zoom to review and renew accommodations for each semester.
5. Use Your Resources
Reach out to our office anytime if questions or concerns arise regarding your accommodations.


CAMPUS SUPPORTS & RESOURCES
These campus resources are available to all UND students. You are encouraged to explore and use the options that feel most helpful to you.
	UND Writing Center
	One-on-one appointments to support writing, including brainstorming, drafts, and organization.

	Study Skills Support
	Work with a Study Skills Specialist on time management, note-taking, test prep, and learning strategies (online or in person).

	Academic Advising
	Help with course planning, degree requirements, and academic decisions. Schedule via Hawk Central → Connect → Schedule Appointment.

	University Counseling Center
	Confidential mental health support and additional campus resources. McCannel Hall, Room 200

	Tutoring
	Connect with trained peer tutors to strengthen understanding of coursework.

	University IT
	Support for email, Blackboard, software, and tech troubleshooting. Online help or 701-777-2222.

	Student Health Services
	Medical care, routine check-ups, and health support. Call 701-777-4500 or use the Student Health Services Portal.

	TRIO Programs
	Academic advising, personal support, and financial guidance for eligible students.

	Parking & Transportation
	Information on permits, shuttles, and campus parking. Online or 701-777-4636.

	FERPA 
	Protects the privacy of student education records.

	Community Standards & Care Network
	Provides advisement, coordinates referrals, and assists with problem-solving or connecting to resources.





ASSISTIVE TECHNOLOGY FOR STUDENTS
UND students have free access to Microsoft 365, which includes built-in tools that support reading, writing, organization, and focus.
	Tool
	What It Does
	How to Use It

	Dictate 
(Speech-to-Text)
	Converts speech into typed text in Word, Outlook, and OneNote.
	Open your document → Go to the Home tab → Select Dictate (microphone icon) → Allow microphone access → Begin speaking.

	Read Aloud
(Text-to-Speech)
	Reads text aloud to support comprehension and proofreading.
	Open document in Word → Go to Review → Select Read Aloud → Use controls to pause or adjust speed.

	Immersive Reader
	Reduces visual distractions and customizes text display.
	In Word (web version): View → Immersive Reader → Adjust text size, spacing, background color, or enable audio playback.

	Editor
	Provides spelling, grammar, and clarity suggestions.
	In Word → Review tab → Select Editor → Review suggestions in the panel.

	Focus Mode
	Minimizes toolbars and distractions while writing.
	In Word → View tab → Select Focus. Press Esc to exit.

	OneNote Tools
	Supports audio recording, dictation, and reading support.
	In OneNote → Use Dictate on the Home tab or Insert → Audio to record notes.





GRIEVANCE PROCESS
If you believe you were treated unfairly because of a disability, or if you feel your disability accommodations were not appropriate, you may contact the Civil Rights & Title IX Office:

Twamley Hall, Room 102
264 Centennial Drive, Stop 7097
Grand Forks, ND 58202
UND.EO.TitleIX@UND.edu
Phone: 701.777.4171
Fax: 701.777.2077
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