Reporting Concerning Behavior:

o Student acts peculiar and causes alarm to others.

o Student behaves in a way, in or out of the classroom,
that substantially impairs, interferes with, or obstructs

the experience of others.
o Student deliberately interferes with instruction.

o Student is lewd or indecent, or breaches the peace.

Dean of Students Office
701.777.2664
McCannel Hall 180

Immediate Action Needed:

« Student is verbally threatening (expressions of
frustration or anger directed at someone or at an
office.)

« Student is making non-verbal threats (shaking a fist,
pounding on a desk, throwing things, showing a

weapon.)

Call 911
or
University Police at
701.777.3491

University Counseling Center
701.777.2127
McCannel Hall 200
www.ucc.UND.edu
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Seeking Guidance or Advice When
a Student...

« Has not attended class for an extended period of

time.

o Has cut off or minimized contact with family and/or
friends.

» Has mentioned violence as part of a relationship
with a girlfriend or boyfriend (verbal abuse,
destroying property, putting them down, threatening
to leave or commit suicide, doing illegal things.)

o Describes problems (missing classes, not
remembering, destructive behavior) that result from
experiences with drinking or drugs.

« Exhibits severe changes in personality. Appears
anxious, depressed, withdrawn or angry.

« Is struggling to decide on a major or career path.

« Is debilitated or overwhelmed by a personal or
family emergency (death in the family, divorce of
parents, parent’s loss of job, weather related disaster,
etc.)

« Communicates loss of touch with reality.

« Is struggling with problems they can’t seem to solve
or get through.

« Has had a drop in grades and is having difficulty
with classes or faculty members.

University Counseling Center
701.777.2127
McCannel Hall 200

How to Refer:

When you have determined that a student might benefit
from assistance, it is usually best to speak with them
directly about the behaviors you have observed and the
university referral sources available to them. Volunteering
to accompany a student to these offices may encourage a
student to seek help. It is important to follow up with the
student at a later date to show your interest and concern
even if the referral was not accepted.

University Counseling Center

Encourage students to use the free and confidential mental
health screenings at: www.ucc.und.edu. Students can be
seen for crisis sessions or for on-going counseling. The
University Counseling Center has walk-in hours from 8:00
a.m. to 4:30 p.m. Monday through Friday. No appointment
is necessary during these hours. At the first meeting, the
counselor and the student will make decisions about what
type of assistance is needed.

Call 701.777.2127 for assistance.

Dean of Students Office

The Dean of Students Office is available to consult with
faculty and staff members on any of these issues Monday
through Friday from 8:00 a.m. to 4:30 p.m.

Call 701.777.2664 for assistance.

UND Housing

The staff offer support services through residence halls
and campus apartments.

Call 701.777.4251 to reach residence staff for

assistance.

University Police Department

The University Police Department is available 24
hours a day. Call 911 or 701.777.3491 for assistance.

Assisting Students with Problems:

Most students will experience significant changes in
their lives during the course of their academic career.
It is not uncommon for students to turn to faculty
and staff for help when these changes become
stressful and problems arise. Your willingness to assist
students in distress may be a critical factor in helping
them be successful in their educational career.

Consultation:

Staff members in the University Counseling
Center and the Dean of Students Office provide
consultation services for students, faculty, and
staff. These consultations often focus on
student concerns, behavioral problems that
occur in the classroom, or other issues that
affect students and other members of the
University community. When you encounter

students with these types of concerns, we urge

you to contact staff members in these areas for
support and information.




